
Please wait... 
  
If this message is not eventually replaced by the proper contents of the document, your PDF 
viewer may not be able to display this type of document. 
  
You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by 
visiting  http://www.adobe.com/go/reader_download. 
  
For more assistance with Adobe Reader visit  http://www.adobe.com/go/acrreader. 
  
Windows is either a registered trademark or a trademark of Microsoft Corporation in the United States and/or other countries. Mac is a trademark 
of Apple Inc., registered in the United States and other countries. Linux is the registered trademark of Linus Torvalds in the U.S. and other 
countries.


Bureau of Investigation & Identity Protection
6310 SE Convenience Boulevard, Ankeny, IA 50021
 
 
 
 
This identity theft complaint packet is being sent to you because you notified the Iowa Department of Transportation that an Iowa driver's license or Iowa identification card was falsely obtained in your identity and/or traffic violations are falsely on an Iowa driving record in your identity.  
 
Your first step in filing this identity theft complaint is to contact your local law enforcement agency and file a report of identity theft.  When filing this police report of identity theft, please request the law enforcement agency enter your information into the National Crime Information Center (NCIC) Identity Theft File to further prevent your identity from being misused. It is recommended you contact the Federal Trade Commission and Iowa Attorney General's Office to help resolve identity theft related problems.  You can contact the Federal Trade Commission by phone at 1-877-438-4338 or visit www.consumer.gov/idtheft. You can contact the Iowa Attorney General's Office by phone at 1-800-373-5044 or visit www.IowaAttorneyGeneral.gov.
 
Please complete the attached Identity Theft Complaint, Voluntary Statement, and Release of Personal Information. Legible copies of the following items must be included with this complaint:
 
                           Photo of Yourself                    Police Report
                           Credit Report                          Social Security Card
                           Birth Certificate                      School Records
                           State Issued driver license or identification card   
 
To electronically submit this complaint and to attach supporting documents, electronically sign and date the Voluntary Statement and Release of Information, click the paperclip at the bottom left of this form, then click “Add File” and attach the documents.  Save the complaint and attach it to an e-mail.  Send the email to: invbureau@dot.iowa.gov 
 
To mail the complaint;
Please complete electronically or in ink and mail all information to the following address:
 
Bureau of Investigation & Identity Protection
6310 SE Convenience Boulevard
Ankeny, IA 50021
 
For questions related to this complaint, please call: 866-908-4636.
For questions related to your Iowa driving record, please call: 800-532-1121.
 
Upon receipt of this complaint, the Bureau of Investigation & Identity Protection will review the information provided and make a determination if an investigation is warranted.   If an investigation is conducted related to traffic convictions in a false identity, the investigative report may be forwarded to the appropriate court to review for possible removal of violations.  The Bureau of Investigation & Identity Protection does not have the authority to clear traffic violations from driving records. You will be notified if the Bureau of Investigation & Identity Protection determines an investigation will not be conducted.  
IDENTITY THEFT COMPLAINT
For thefts related to an Iowa Driver License and/or Iowa Motor Vehicle Title
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VOLUNTARY STATEMENT
Please give information about the identity theft including how and when the theft occurred, types of identity theft you have experienced, who may be responsible for the theft and contact information of that person, and what actions you have taken.  Include additional pages if necessary.
, give the following statement freely
and voluntarily with no threats, promises, coercion, or inducements whatsoever having been made or offered to me.
By my signature I do swear/affirm that this statement and information contained on the Identity Theft Complaint is the whole truth to the best of my knowledge.
, do hereby authorize a review of and full disclosure 
of all records concerning myself to any duly authorized agent of the State of Iowa, Department of Transportation, whether the said records are of public, private or confidential nature.
 
The intent of this authorization is to give my consent for full and complete disclosure of records of; educational institutions, financial or credit institutions, including records of loans; the records of commercial or retail credit agencies, including credit reports and/or ratings and other financial statements of records whenever filed; employment and pre-employment records, including background reports, efficiency ratings, complaints or grievances filed by or against me and the recollections of attorneys at law, or other counsel whether representing me or another person in any case, either criminal or civil, in which I presently have, or have had any interest.
 
I release any person(s) from any and all liability, which may be incurred as a result of furnishing such information.  I further release the Department of Transportation from any and all liability which may be incurred as a result of collecting such information.
 
I hereby swear and affirm that each statement and all information in or supplementing this complaint, are complete, true, and accurately recorded to the best of my knowledge.  
 
A photocopy of this release form will be valid as an original thereof, even though the said photocopy does not contain an original writing of my signature.
 
I have read and fully understand the contents of this “Authorization for Release of Personal Information”.
 
AUTHORIZATION FOR RELEASE OF PERSONAL INFORMATION
Bureau of Investigation & Identity Protection
6310 SE Convenience Boulevard, Ankeny, IA 50021
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